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Messenger

1. Visit www.webmail.alabama.gov, and select the FAQ & Help link:
http://www.webmail.alabama.gov/fag.aspx. Scroll down to “Instant
Messaging” at the bottom of the page.

2. Click the “Download Windows Messenger 5.0” Link and Open
attachment.

3. Follow the default online installation instructions.
4. Complete Installation.

5. Open Windows Messenger (Start, Programs, Windows messenger
(depending on Operating System)).
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File Actions Tools Help

Ace.Test@isd.alabama.gov

3

Click here to sign in

To sign in with a different
account, click here.

6. Select Tools, then Options. *NOTE* Do not select “Click Here to Sign

in” yet.
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Options

Perzonal |P'h-:une Preferences | Privacy | Accountz | Connection

by MET Meszenger Service Dizplay Mame

B

by Meszage Text
.-? Change my ingtant meszage font

zoftware and services.

infarmation about how | uze itz
zoftware and services.

Clualiby
Joirn our Cuzstomer Expenience Improvement Program and help
improve the guality, reliability, and performance of Microzoft

X]

[] Allavs Micrazoft to collect anonymaous Marelnformation

Help

| ok

][ Cancel ][

7. Select Accounts.
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Options

Ferzonal | Phone | Preferences F'ri'-.fal:y| Accounts |I:|:unnecti|:|n

3

MNET Pazzport Account Hat Signed [n

ﬁ' [ ] My contacts include users of MET Meszenger Service

SIF Communications Service Account Mat Signed In

3 [¥]iMy contacts include users of a 5IP Communications Service
-

Sigr-in pame: | Ace. Test@|50 Alabama. gow | [ Advanced...

Eschange Account Hat Signed [n

3 [] My cortacts include users of Exchange Instant Mezzaging
-

[ ] 4 l[ Cancel ][ Help

]

8. Check ONLY “My contacts include users of a SIP Communications
Service.” For your sign-in name, use your ACE Email Address,

firstname.lastname@agency.Alabama.gov.

9. Click the Advanced button. The server name is
im.webmail.Alabama.gov. Once your screen looks like the following

screen, click OK.
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5IP Communications Service Connection Configuration

Select which method should be uzed to configure your connection to a
COMPUnICations service:

() Autamatic configuration

Server name or P address; | im.webmail alabama. gow

Connect using:

® ICP
O TLS
O upp
o ] [Coamesl ]

10. Click OK again. You should now be back at the sign in window.
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%  Windows Messenger E] [E| E|

File Actions Tools Help

Ace.Test@isd.alabama.gov

3

Click here to sign in

To sign in with a different
account, click here.

11. Click “Click here to sign it.”

12. Enter your appropriate user information using the format shown below.

Sign-in name: ACE Email Address (Firsthame.Lastname@agency.alabama.gov)

User name: AL\Username

Password:  Same password you use for your Outlook and Webmail account

*NOTE* In many cases, but not always, your user name is everything
before the “@” in your email address. Other agencies use their network
logon ID as the user name. If you do not know your user name, enter
your email address just as you entered it into the “Sign-in name” box.
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Sign In to a 5IP Communications Service

Sign-in narme:

zer name:

Pazzword:

E nter your zign-in name, uger name, and pazsword ta zign in ta SIFP
Communications Service.

Ace. T est@izd. alabama. goy

Example: someone@erample.cam

alhacetest

Examples: domainhusermame
gomeoneiiesample. com

[]5ave my pazsword

[ Ok ] [ Cancel

3

13. Click OK. Begin by building your Contact List and setting your
preferences through Tools.
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